
 

MICROMODULE SYLLABUS 

          Designing Your Own E-counselling Meeting 

 

Introduction: 

 

In this module, you have the opportunity to design and implement your own e-counselling 
session.  

 

The aim of this learning task is  

 

- to plan and implement a customer-oriented e-counselling meeting 

 

Please read the provided instructions carefully to get the necessary information you need to 
complete the micromodule. 

 

Task instructions:  

- Read the PowerPoint presentation 
- Choose a client. Your chosen client can be for example your colleague, friend or a 

spouse 
- Plan an e-counselling meeting on a topic of your choice. The content is not 

important. The purpose is to practice online interaction and use of e-counselling 
tools. The interview can be conducted in any language.     

- Consider what good online interaction is and how to create a safe space for your 
client throughout  the e-counselling meeting 

- You can meet your client for example in Zoom (free register and video meetings up 
to 40 minutes), Microsoft Teams etc.  

- According to your possibilities record the e-counselling meeting. At least keep notes 
of the e-counselling meeting for yourself. Remember good ethical conduct. 



- Reflect the meeting using the provided self-evaluation form. 
- Ask feedback from your client using the client feedback form below. 

 

 

PowerPoint presentation “Planning a successful e-counselling meeting” By Leena 
Hinkkanen: Planning e-counselling meeting.pptx  
 

 

 

 

https://amksavonia-my.sharepoint.com/:p:/g/personal/johanna_komulainen_savonia_fi/EcgSu9n8C_1Er1AiBMmUFnkBygG_MF27XbWFoiS0YuMiZA?e=AR6ktY


 

 

 

 



 

 



 
 

 



 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



E-COUNSELLING, SELF-EVALUATION  

Mark with x if it was achieved/not achieved 

 

 

Assessment Target Achieved Not 
achieved 

Technical devices The technical devices were tested before 
starting 

  

 The technical devices worked well during 
the meeting 

  

 I had a backup plan   

 The phone was set to silent before starting   

 The recording of the meeting was agreed 
upon with the client 

  

Environment The environment was quiet, and the 
acoustics were good 

  

 The lighting was sufficient and came from an 
appropriate direction 

  

 I had an ergonomic working posture   

Starting the e-
counselling 

The situation was initiated with an 
introduction 

  

 We agreed on common ground rules   

 The objective of the meeting was defined 
together 

  

During the e-
counselling 

I maintained the client's motivation   

 I gave the client thinking time   

 I spoke clearly and did not interrupt the 
client 

  

Ending the e-
counselling 

I summarized the counselling   

 I ensured that we had a mutual 
understanding of matters 

  

 I believe I succeeded well in the e-
counselling 

  

 



Author of self-evaluation form: Leena Hinkkanen, Metropolia University of Applied Sciences, CC BY-

SA 4.0. Produced in the Sotepeda 24/7 project. Modified and translated into English 13.10.2023 

Johanna Komulainen Savonia University of Applied Sciences 

 

 

 
 

 

CLIENT FEEDBACK  

Mark with x if it was achieved/not achieved 

 

 

Assessment Target Achieved Not 
achieved 

Technical devices The technical devices worked well during 
the e-counselling 

  

 I was provided with sufficient information on 
how the program works and what tools are 
available 

  

 The recording of the e-counselling was 
agreed upon with me 

  

Environment The environment was quiet, and the 
acoustics were good 

  

 The lighting was sufficient and came from 
an appropriate direction 

  

Security I was informed about data privacy   

Atmosphere The atmosphere was pleasant and 
unhurried in the situation 

  

 The professional's speech was clear, and 

they did not interrupt me 

  

 The professional used familiar vocabulary 

to me 

  

 The professional gave me time to reflect on 

things 

  

 I had the feeling that the professional was 

present in the situation 

  



Ending the e-
counselling 

There was a mutual understanding of the 

situation between me and the professional 
  

 I know where and when I can get more 
information about the matter 

  

 I had a safe and pleasant experience    

Author of customer feedback form: Leena Hinkkanen, Metropolia University of Applied 

Sciences, CC BY-SA 4.0. Produced in the Sotepeda 24/7 project. Modified and translated 

into English 13.10.2023 Johanna Komulainen Savonia University of Applied Sciences 

 
 
 
 
 
 
 

Nice to know material:  

 

Interprofessional work in development communities Toolbox. SotePeda 24/7.  

Interprofessional_work_in_development_communities_Toolbox.pdf (sotepeda247.fi) 

 

https://sotepeda247.fi/wp-content/uploads/2020/12/Interprofessional_work_in_development_communities_Toolbox.pdf

