
 
 

 

MICROMODULE SYLLABUS  

   Basics of e-counselling 
 

Introduction: 
 

This module introduces the basics of e-counselling. E-counselling is a way to receive support 
from professionals over the internet. It's a convenient and accessible option offering services 
through for example video calls, chat or email. E-counselling refers to situations where there 
is a purposeful discussion about issues related to the client's situation, such as promoting the 
client's health and well-being, or coping in everyday life.  

 

The aim of this learning task is  

- to learn the basics of e-counselling 

Please read the instructions provided carefully to get the necessary information you need to 

complete the micromodule. 

 

Task instructions:  

Start by reading the materials. After reading through the materials create a mind map to 

describe the basics of e-counselling. List the references used at the end of the paper.   

 

Read Introduction and E-Counselling (pages 921–922) from the article:  

Zaida Nor Zainudin, Alia Sarah Asri, Yusni Mohamad Yusop, Nor Aniza Ahmad, Siti Aishah 
Hassan, and Lee Wei Rong. 2022. Model of Relationship between e-Counselling Skills, e-
Counselling Ethics and e-Counselling Limitations with Counselling Self-efficacy.  

Link: 1702-ijiet-4911.pdf 

 

https://www.ijiet.org/vol12/1702-ijiet-4911.pdf


 
What is e-counselling. PowePoint presentation: WHAT IS E-COUNSELLING.pptx  
 

 
 

 

 

https://amksavonia-my.sharepoint.com/:p:/g/personal/johanna_komulainen_savonia_fi/ESnQFW_CYGBOkSXd3hXsRpQBf9L2zAYbVSLa6qUayBkz3A?e=43mVPF
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